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QUESTION 1
An assessment technique that focuses on the development or improvement of a program is known as:
A. Objective evaluation
B. Formative evaluation
C. Skill transfer
D. Summative evaluation
Correct Answer: B

QUESTION 2
While preparing to teach a lesson, the instructor notices a section with a complicated series of steps. Which of the
following will supplement the lesson BEST?
A. Overhead projector
B. Website forum
C. Structured handout
D. Vendor source material
Correct Answer: C

QUESTION 3
An instructor uses learner information gathered at the beginning of the course within delivery. This is an example of:
A. personalizing the course.
B. summarizing the learners\\' skills.
C. evaluating performance.
D. surveying the class.
Correct Answer: A

QUESTION 4
In preparation for a class that requires many devices to be plugged into a power outlet, which of the following is the
BEST way to proceed?
A. Quickly plug in the cords to minimize the required setup time

B. Plug the cords into the nearest outlet available to shorten cord length
C. Consolidate cords into one outlet to minimize the number of outlets needed
D. Plug in the cords, arranging them to minimize the tripping hazard
Correct Answer: D

QUESTION 5
In the middle of a lecture, a learner abruptly asks where the restrooms are located. Which of the following represents an
appropriate response?
A. Inform the learner that interruptions during lecture are not permitted.
B. Ask someone else to take the learner to the restroom.
C. Briefly tell the learner how to find the nearest restroom.
D. Ask the learner if there is a problem.
Correct Answer: C

QUESTION 6
During a lecture, learners continuously interrupt by asking each other questions over the topic. Which of the following
should the instructor do to better assist the learners during the class?
A. Ask each learner to stop disrupting the lecture.
B. Open opportunities for learners to ask questions.
C. Have the learners removed from the lecture.
D. Discontinue the lecture until the learners are quiet.
Correct Answer: B

QUESTION 7
An instructor is teaching a virtual training course synchronously. During the class, a couple of learners have questions
that are unrelated to the topic being discussed. Which of the following is the BEST way for the instructor to address the
issue?
A. Use private chat to inform the learners that the question is unrelated
B. Answer the questions
C. Tell the learners to email their questions
D. Ask one of the other learners to answer the question

Correct Answer: A

QUESTION 8
After viewing a tradeshow demonstration, the trainer has been asked to develop a course highlighting the major points.
Which of the following MUST be included when converting a demonstration into a training course? (Select TWO).
A. The number of learners taking the course.
B. Opportunities for students to contribute to the class.
C. Comparing and contrasting upcoming local events.
D. Additional content at the trainer\\'s discretion.
E. Real-world examples of practical applications.
Correct Answer: BE

QUESTION 9
The BEST method for verifying that a learner is absorbing the information is by:
A. asking the student\\'s supervisor how much the student learned at the completion of the course.
B. using an evaluation at the end of the course.
C. asking the student to evaluate what was learned.
D. monitoring the student throughout the course and evaluating progress with an exam.
Correct Answer: D

QUESTION 10
During the morning session of a class, a student\\'s cell phone rang repeatedly causing multiple interruptions. Which of
the following should the trainer do FIRST to address the issue?
A. Talk to the student and ask them to turn the ringer off.
B. Tell the student not to return after lunch due to their interruptions.
C. Report the student to the client for disciplinary actions.
D. Take the student\\'s phone and return it after the class.
Correct Answer: A

QUESTION 11

The BEST method of recording attendance is to:
A. Compile a roster from end of class surveys.
B. Pass a roster around during introductions.
C. Call out a roster for confirmation.
D. Have learners sign the roster as they enter the class.
Correct Answer: C

QUESTION 12
A trainer becomes aware that the students appear to be laughing quietly during the presentation of serious technical
material. Which of the following actions should the trainer take?
A. Inform the student that their actions are inappropriate and they should stop.
B. Attempt to determine if a word used during training has a different meaning locally.
C. On break, report the behavior to the training center for proper disciplinary actions.
D. Tell a humorous story to achieve a bigger laugh.
Correct Answer: B
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